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Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

4 Phone: 32978140 Fax: 22384886

Y E-mail:cgribypl@hotmail.com

| BYP L |

Complaint No. CG No. 175/2026:

ASHIMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 06.10.2026

Present:

1. Mr. Abhitesh Kumar, Complainant present in person
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
OP seeks time for compilation of record.

, Fixed for further arguments on 13.10.2026.

' | i

(S.R"RHAN) (P.K.AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)




Consumer Grievance Redressal Forum

'CGRF FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:.cgrfbypl@hotmail.com

J SECYACHN 015/08NKS

BYPL

=

Complaint No. CG No. 176/2026

ASHOK KUMAR AHUJA
. Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 06.10.2026

Present:

1. None present on behalf of the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 13.10.2026.

(5.R. KHAN) (P.K.AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)




. Consumer Grievance Redressal Forum
CGRF . FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5} of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

i E-mail:cgrfbypl@hotmail.com

f SECY/CHR 015/08NKS

Complaint No. CG No. 118/2026

! PROMILA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I&II

ORDER SHEET

Date : 06.10.2026

Present:
1. Mr. Yogender Sharma, Complainant present in person.
9 MTr. R.S. Bisht, Mr. Arun Kumar Sharma, Ms. Monika Sharma, Ms. Chhavi
Rani & Mr. Akshat Aggarwal, On behalf of OF

Case called out. Both the parties are present and heard.

OP is directed to provide proof to show electricity load of the complainant during the period
2011 to 2018.

Fixed for further arguments on 13.10.2026.

< L

(S.R. KHAN) (P.K.AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

" Phone:; 8010939760

E-mail.cgribypl@hotmail.com

Complaint No.CG-181/2026

GANESH KUMAR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 06.10.2026

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.
Case called out. Both the parties are presént.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.10.2026.

SECRETARYfREGISTRAR

Website:www.cgrfbypl.com .




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-177/2026

l Date: 06.10.2026

f Present:

SUMAN LATA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf

of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.10.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101(

FPhone: 80109397¢

E-mail:cgrfbypl@hotmail.co

Website:www.cgrfbypl.co

—i

Complaint No.CG-182/2026

DAYA NAND VERMA

Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 06.10.2026

Present:

1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf

of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

Complainant seeks more time for filing rejoinder. -

Fixed for filing rejoinder on 13.10.2026.

SECRE %/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110102

Phone: 8010939760

E-mail:cgrfby pl@bhotrnail.com

Website:www.cgrfbypl.com

Complaint No.CG-179/2026

MOHAMMED SHAHID MALIK
Vs '
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 06.10.2026

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.
Case called out. Both the parties are present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.10.2026.

SECRETARY/I%GISTRAR

A




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfby pl@hotmail.com

Website:www.cgrfbypl.com
W

Complaint No.CG-185/2026

GEETA RANI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:; 06.10.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.
Case called out. None present on behalf of the complainant. OP is Present.

Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 13.10.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Etectricity Act. 2010)

. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www.cgribypl.com

M_

Complaint No.CG-173/2026

ZAKRA Bl
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 06.10.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL. .

Case called out. None present on behalf of the complainant. OP is Present.
Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 13.10.2026.

SECRETARY/REGISTRAR




R :
,f/ Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
| (Constituted under section 42 (5) of Indian Electricity Act. 2003)
& Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
f Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384888
BYPL - E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-189/2026

BALA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) K{\RKARDOMA

ORDER SHEET

Date: 06.10.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

On the request of the O.P, last opportunity given to O.P for filing their reply.

| Fixed for filing reply on 13.10.2026.

SECRETARY/REGISTRAR




R F Consumer Grievance Redressal Forur
,"/ FOR BSES YAMUNA POWER LIMITE
{Constituted under section 42 {5) of Indian Electricity Act. 201

Sub-Station Building BSES (YPL} Regd. Office Karkardoom:

Shahdara, Delhi-1101C

4 ) Phone: 80109397¢
E-mail:cgrfbypl@hotmail.col

BYPL Website:www.cgrfbypl.co

Complaint No.CG-1 80/2026

VIVEK BATRA
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 06.10.2026

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. Both the parties are present.

Counsel for the complainant seeks more time for filing rejoinder.

SECRETARY/REGISTRAR

Fixed for filing rejoinder on 13.10.2026.
\
|
|




Consumer Grievance Redressal Foru:

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 {5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoomr
Shahdara, Delhi-1101

Phone: 801093971

E-mail:cgrfbypl@hotmail.cc

Website:www.cgrfbypl.cc

Complaint No.CG-159/2026

INDISH KHAN
. Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 06.10.2026
Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.
Case called out. Both the parties are present.
Counsel for the complainant has not filed rejoinder till date. Three opportunities are already
given to the complainant for filing rejoinder the complainant failed to file the rejoinder. The

matter is now put up for arguments.

Fixed for arguments on 13.10.2026.

SEC RETJMGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

: Shahdara, Delhi-110032

AT Phone: 32978140 Fax: 22384886

Y, E-mail:cgrfbypl@hotmail.com

SECY/CHN Q15/08NKS

Complaint No. C.G. No. -164/2026

MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 06.10.2026

Present:

=

Mohd Suhail, Complainant present in person
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP submitted that scheduled site visit could not be completed as the complainant was not
present at site and premises found locked. OP also submitted site photograph.

Both the parties are again directed to conduct joint site visit on 09.10.2026 at 3.00 PM. OP is
further directed that the complainant should be contacted on his no. 9811140355/9811140366

before site visit to ensure his presence.

Fixed forfurther arguments on 15.10.2026.

o/ A

(S.R. KHAN) (P.K.AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

T B Phone: 32978140 Fax: 22384886

ﬁtr 1 E-mait:cgrfbypI@hotmail.co'rr;
P L
Complaint No. CG No. 160/2026
JYOTI KIRAN SINGH
Vs )
'BSES YAMUNA POWER LIMITED (D) DARYA GAN]
ORDER SHEET
Date : 06.10.2026 ' g
Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are preseﬁt and heard.

Both the parties are directed to conduct joint site visit on 12.10.2026 at 3.00 PM. The
complainant should be contacted on his no. 8130755814 /7428775821 to ensure his presence at
the site.

Fixed for further arguments on 15.10.2026.

{(S.R. KH.

Y M

N) (P.K.AGRAWAL)

MEMBER (TECH.) MEMBER (LEGAL)




’ ~ Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
,{/ {Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
s Phone: 32978140 Fax: 22384886
l / E-mail:cgrbypl@hotmail.com

SECY/CHN 0I13/08NKS

BYPL

Complaint No. CG- 103/2026

MOHD ALAM
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 06.10.2026

Present:

=

Mr. Akash Ruhela, Counsel for the complainant _
2. Mr. R.S. Bisht, Mr. Nishant Nain, Ms. Monika Sharma, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Counsel for the complainant is directed to comply the previous orders of the Forum dated
10.09.2026.

Fixed for further arguments on 15.10.2026.

e

(S.R. KHAN) (P.K.AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)
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Consumer Grievance Redressal Forum

R F FOR BSES YAMUNA POWER LIMITED
ﬁ/ {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384888

| 4 . E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NK5

Complaint No. CG-153/2026

SANDHAYA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 06.10.2026

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 09.10.2026 at 3.00 PM to ascertain
the status and use of property and also existence of separate dwelling unit at first floor.

Fixed for further arguments on 15.10.2026.

- b

(S.R. KHAN) X (P.K.AGRAWAL)
MEMBER (TECH.) MEMBER (LEGAL)




CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmait.com

SECY/CHN 015/08NK5

Complaint No. C.G. No. 157/2026

RANI BALA

Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 06.10.2026

Present:

1. Mr.I1U H Siddigqji, Cour_lsel for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP filed copy of correct bill, same is taken on record.

Both the parties are directed to conduct joint site visit on 12.10.2026 at 3.00 PM to ascertain

the status of fourth floor.

Fixed for further arguments on 15.10.2026.

G

(S.R. KHAN)
MEMBER (TECH.)

(P.K.AGRAWAL)
MEMBER (LEGAL)




* Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

;7 {Constituted under section 42 {5) of Indian Electricity Act. 2003)

ﬁaa Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

i i . Phone: 32978140 Fax: 22384886

Lyt E-mail.cgrfbypl@hotmail.com

| j SECY/CHN 015/08NKS
'BYP L

Complaint No. CG No. 126/2026 .

I MOHD DANISH -
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 06.10.2026

Present:
1. Mr.1U H Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Fixed for further arguments on 15.10.2026.

- Ly

(S.R. KHAN) (P.K.AGRAWAL)

|

|

|

|

\

Counsel for the complainant seeks adjournment. ‘
MEMBER (TECH.) MEMBER {LEGAL)
|

|

|

1

)




Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 158/2026

BABITA SHUKLA

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 06.10.2026

Present:

1. Mr. Jainender Shukla, Complainémt present in person
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP secks time.

Fixed for further arguments on 15.10.2026.

(S.R. KHAN)
MEMBER (TECH.)

B

(P.K.AGRAWAL)
MEMBER (LEGAL)
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Consumer Grievance Redressal Forum

: FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. -154/2026

RITA MALHOTRA & NARESH KUMAR MALHOTRA

Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET N

Date: 06.10.2026

Present:

1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

S

(S.R'KHAN)
MEMBER (TECH.)

(P.X.AGRAWAL)
MEMBER (LEGAL)




